[image: ]
                                           
FRIENDLY CALL (FC) DEVELOPMENT SUPPORT WORKER[image: Sunburst chart

Description automatically generated]

Funded by the SOCIAL INCLUSION AND COMMUNITY ACTIVATION PROGRAMME (SICAP) 2024-2028

Cork City Partnership (CCP) is a Local Development Company. We aim to improve the life chances and opportunities of people who experience the effects of poverty and social exclusion through promoting equality and inclusion for all.

The Social Inclusion and Community Activation Programme (2024-2028) provides funding to tackle poverty and social exclusion through local engagement and partnerships between disadvantaged individuals, community organisations and public sector agencies.

Friendly Call Cork is a free service offering a daily phone call to older people or individuals in Cork City and surrounding areas who may feel lonely, isolated, or vulnerable. The service specifically targets people with chronic illness or anyone who cannot engage in the community in an active way. The Friendly Call Cork - Digital Programme aims to enhance digital literacy among older adults by providing internet-connected tablets and ongoing support.  We also run the Friendly Call Bus which is available to clients for trips to medical appointments.
Responsibilities:

IT support to Clients

· Provision of digital tablets to Friendly Call clients under our Friendly Call Digital Programme, to include meeting the older person, setting up the devices and delivery of training on how to use them. 
Volunteer Supports
· Assist with the recruitment of FC volunteers.
· Provide ongoing support to volunteers, including peer connection.
· Co-ordination of volunteer shared learning, networking and training.
· Maintenance of resource directory to assist volunteers with signposting to clients.





Client Support
· Making calls to Clients as necessary to ensure service capacity is maintained
· Assisting clients with referrals on to relevant agencies as required and other queries that clients may have as they arise.
Administration 
· Assist with maintenance and development of existing Friendly Call systems and procedures for referral of clients into the service.
· Assist with organisation of daily/weekly rota of calls.
· Database maintenance, including records of tablet distribution and central Friendly Call client database.
· Administrative support to the Friendly Call Co-Ordinator as required.
Experience/skills required
· Strong level of I.T. skills.
· Good communication skills (written and interpersonal).
· Be able to demonstrate ability to engage with older people and with volunteers.
· Good organisational and administrative skills (e.g., record keeping and ability to work to deadlines).
· Self-motivated, flexible and able to work on own initiative.
· At least 2 years relevant administrative work experience.

Desirable
· Car owner with full driver’s licence.

This is a full-time position (35 hours per week). Based in Churchfield CCP office, Parochial Hall, Knockfree Avenue, Churchfield.  

Fixed term contract to December 2028.  A 6 month probationary period will apply.

Cork City Partnership is an equal opportunities employer.

Closing date for receipt of Applications is 5 pm, Friday 30th January 2026.

Email to jfitzgibbon@partnershipcork.ie CV & Letter of Application
_______________________________________________________
The Social Inclusion and Community Activation Programme (SICAP) is co-funded by the Irish Government, through the Department of Rural and Community Development and the Gaeltacht, and the European Social Fund Plus under the Employment, Inclusion, Skills and Training (EIST) Programme 2021 -2027.
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