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Job Title:          		  Employment Programmes Manager 
  
Reports To:        	 Chief Executive Officer  
Employer:           	 Cork City Partnership CLG 

Main Purpose of Role:  
The Employment Programmes Manager will be responsible for the delivery of the Local Area Employment Service (LAES) and the Tús Programme. As this is a senior manager role in the Company flexibility is required with regard to taking up duties specific to the general operation of the company from time to time.
The LAES is a dedicated employment activation programme working with long term unemployed individuals in Cork City and County.  The Tus Programme supports those who are unemployed to gain valuable work experience over a twelve-month period in locations around Cork City with support to the participant being given by the Tus team Leaders.
Responsibilities:  
The delivery of the LAES. 
· Directly Manage the Cork City Partnership LAES team, including individual performance, all leave, and training. 

· Oversight and Support of subcontractors delivering the LAES program on behalf of CCP in the county to ensure they meet their service delivery obligations. 
· Maintain positive relations with Contracted Public Employment Services (CPES) through regular meetings, reporting, and management of referral levels to ensure optimum outcome for clients within the terms of the contract.  
· Liaise with CPES administration to manage staff access to the Activation Client Management (ACM) system. 
· Monitor and follow up with any complaints or GDPR breaches to ensure that they are dealt with in accordance with legislation, company policy, and the terms of Programme contracts. 

The delivery of the Tus Programme 
· Develop the Tus programme and directly manage the Tus team including individual performance, all leave and training. 
· Liaise with host organisations, projects, and services which can be supported by Tús. 
· Maximise collaboration between LAES and Tús and all other company programmes so that individuals on the LAES caseload who would benefit from, and are eligible for Tús/SICAP supports, have an opportunity to participate. 
· Maximise participation in the Tus programme through the maintenance of the quota 
· Liaise with the Finance officer, to manage and monitor both LAES and Tus budgets. 
· Prepare all reports/applications and tender applications related to the LAES and Tus. 
· Manage the obligations and processes required by GDPR in relation to Tus. Inform the CEO of any data breaches, and follow up in accordance with legislation, company policy, and the requirements of Programme funders. 

Experience/Expertise/Qualifications  
Essential : 
· At least two/three years’ experience in a senior management role with staff supervision responsibilities. 
· Experience of managing a programme to achieve contract targets.  
· Experience of Budget management
· Understanding of Contract implementation and policy background. 
· Experience of report writing/preparation of funding/tender applications 
· Satisfactory level of education, e.g., level 7 qualification.  
· Understanding of the issues surrounding the integration of long-term unemployed people within the labour market  
Desirable
· Ability to work under pressure and effectively allocate team resources  
· Experience of working with disadvantaged adults in a development capacity  
· Knowledge of education/training programmes including labour market initiatives  
· Knowledge of the range of services/supports available to assist jobseekers to access relevant employment opportunities. 
· Strong IT skills, in particular with MS Office/CRM  
  
This is a fixed term contract to 31st August 2028, a six-month probationary period will apply.  
This post is office based, in Heron House, Blackpool Retail Park, Blackpool, Cork. 
Please send CV’s and cover letter to cmccarthy@partnershipcork.ie by 5pm on Friday the 30th of January .  Shortlisting of applications will apply.
Cork City Partnership is an equal opportunities employer
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